
User GuideUser Guide  
Bridge DuoBridge Duo
User Guide 
Bridge Duo

April 2026



Read this user guide in full before you attempt to use the Setsync Bridge Duo. 

Before using the Setsync Bridge Duo, check no damage has occurred to the controller. If you suspect

any damage do not use the controller until you have discussed the issue with your supplier.

If you do not fully understand anything contained in the user guide, contact your supplier. 

Ensure that all electrical connections and interconnections between external fixtures are properly

made in accordance with the manufacturers’ instructions. 

All external wiring remains the responsibility of the user. Whilst SetSync has made every effort to

ensure the Setsync Bridge Duo is safe to use and meets the client’s specification, the client, prior to

each application, should always complete on-site testing. 

Do not attempt to disassemble the controller in any way. Please contact your supplier if any servicing

is required. 

Avoid places subject to extremely high temperatures or humidity. The Setsync Bridge Duo is not

waterproof or water resistant and is not designed to be used in wet environments.

Any misuse of the Setsync Bridge Duo may impact your warranty.
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Wireless Technology LumenRadio TimoTwo

Input Control Protocols Art-Net, sACN

DMX Universes 2 (independent: Radio A & Radio B)

Remote Device Management (RDM) Supported

Configuration Interface Local web interface

Connectivity (Host) USB-C

Power Input
(pass-through charging only)

USB-C
(requires PD enabled charger)

User Controls 2 x Link buttons
(Radio A, Radio B)

Mounting MagSafe Compatible

Dimensions 66 x 60 x 12.5 mm
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ACCESSING THE WEB INTERFACE

The Bridge Duo includes a built-in web interface

for configuration and control.

To access the web interface:

1.Connect the Bridge Duo to a computer, tablet

or mobile device

2.Open a web browser

3.Enter: 192.168.4.1 (default IP address)

From the home page you can:

1.Configure the input DMX protocol (Art-Net or

sACN)

2.Individually for Radio A & Radio B you can:

3.Set the Universe

4.Enable or disable a Linking Key

5.Set or change the Linking Key

6.Enable or disable RDM

7.Use SYNC to link and UNSYNC to unlink

receivers

USING RDM
The Bridge Duo supports RDM (Remote Device

Management) enabling remote configuration,

addressing, and monitoring of compatible

linked fixtures.

1.Open the web interface

2.Go to the RDM page

3.Click “Full Discovery” or “Scan for new” to

find devices

Use full discovery when setting up for the

first time

Use scan for new when adding fixtures to an

existing setup

4.Select a field to adjust settings
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SETTINGS

The Settings page allows you to view
device information and configure
network settings.
IP Address:

Displays the current IP address of
the Bridge Duo 
Default address: 192.168.4.1 

Changing the IP Address:
1.Type the new IP address in the field 
2.Press Enter / Return on your

keyboard 
3.Wait a few seconds 

The web interface will automatically
reload using the new IP address once
ready.
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LINKING KEY

A Linking Key can be used as a simple way to link receivers to the Bridge Duo without the need to
initiate the linking process from the Bridge Duo. Linking Keys are set and enabled independently for
Radio A and Radio B from the home page of the web interface.

To link using a Linking Key:
1.Set a Linking Key for the required radio (Linking Keys for Radio A and Radio B must be different)
2.Ensure Linking Key is enabled for that radio
3.Enter the same Linking Key on the receiver

The receiver will automatically link to the selected radio when powered and within range.

Note: The Bridge Duo must have Linking Key enabled to allow for this.

Note: Receivers can still be linked the traditional way when linking key is enabled on the Bridge Duo.
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LED INDICATORS

Network LED: web interface available
Power In LED: pass-through charging to host device available
DMX LED: receiving DMX data for this radio’s assigned universe
Status LED: each radio’s status is indicated by the following distinct blink speeds

CONTACT

For additional assistance and questions, please contact:
info@set-sync.com | www.set-sync.com
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Linking and Unlinking can be initiated from the home page of the
web interface or using the physical buttons on the Bridge Duo.

To Link: Press the Link button for desired radio (A / B)
To Unlink: Press and hold the Link button until the Status LED
blinks at medium speed as shown in above diagram

FACTORY RESET

Resetting the Bridge Duo will return it to its default settings:
Protocol: sACN
Universe: 1 (Radio A) and 2 (Radio B)
Linking Key: 12345678 (Radio A), 12345679 (Radio B)
Linking Key Enabled: Disabled
RDM Enabled: Enabled
IP Address: 192.168.4.1

To reset the Bridge Duo:
1.Connect the Bridge Duo to a host device and wait for the radios’ “Ready” status
2.Press and hold both Link buttons simultaneously until the radio status LEDs indicate the “Off” state.

(This takes approximately 7-10 seconds)
3.Wait for the radio status LEDs to return to their “Ready” state
4.Navigate to the default IP address 192.168.4.1 on the host device’s web browser.

The Bridge Duo’s home page will now load with all settings returned to default.
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